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Purchasing Department 

530 Water Street 
Oakland, CA 94607 

 

January 12, 2023 

 

ADDENDUM No. 1 

 

Bid No.: 22-23/20 – Palo Alto Networks Enterprise Firewall Refresh 

 

This Addendum modifies the original Bid Documents for the above referenced Bid. Acknowledge 

receipt of this addendum in the space provided on the Bid Form (Attachment 2). Failure to do so 

may disqualify your bid. 

 

The following questions were submitted by the deadline and are answered in this addendum. 

 

1. Question: Are the subscriptions being ordered in the Bid currently configured? 

 

Answer:  All are currently configured except for the DNS security subscription. This will be 

configured by Port staff.  

 

2. Question: Are any firewalls being consolidated? 

 

Answer: No 

 

3. Question: What version of panorama is currently installed and are there any issues with the 

current implementation? Does it take more than a single commit to push configuration 

changes? 

 

Answer: 9.1, no issues. 

 

4. Question: Is the installation only including a like for like migration? No additional services or 

changes to configurations? 

 

Answer: Not Applicable, Installation and Migration will be performed by Port staff 

 

5. Question: When will the migration cutovers need to take place? 

 

Answer: The bid is for hardware, software subscriptions and support. Installation and 

migration will be performed by Port Staff.  

 

6. Question: What number of IPSEC tunnels are attached to each firewall?  

 

Answer: Not Applicable 
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7. Question: What type of devices connect to the tunnels? 

 

Answer: Not Applicable 

 

8. Question: What number of VPN users using Global protect? 

 

Answer: None 

 

9. Question: Are any interfaces going to change their speeds during the upgrade? 

 

Answer: No 

 

10. Question: How many are "stand alone" and how many are "high availability" pairs? 

 

Answer: All High Availability pairs 

 

11. Question: Would the port be open to leaving their current Firewall equipment in place and 

taking a Zero Trust Architecture approach to stronger security to your most critical apps/data? 

 

Answer: The Ports current and future security architecture is sensitive security information 

and will not be discussed during this bid.  

 

12. Question: Can we get a waiver on Ink Signatures? 

 

Answer: Digital signatures are acceptable. 

 

There are no other questions to Bid No. 22-23/20. 


