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Vendor Product Purpose Data Category / Type Custodian Frequency 
Collected 

Frequency 
Updated 

2+2 Certification 
Module 

Vendor Database Database Social 
Responsibility 
Division 

As Needed As Needed 

Carahsoft Concur Expense and invoice 
software 

Database Finance Daily Daily 

Elation Systems Elation Labor compliance 
monitoring module 

Vendor payroll records Social 
Responsibility 
Division 

As Needed As Needed 

ESRI ArcGIS GIS mapping, property, 
and utility data 

Geographic Information 
System data 

Maritime As Needed As Needed 

Everbridge Everbridge Mass 
Notification 

Mass notification and 
incident management 

Urgent and emergency 
notification system 

Information 
Technology 

As Needed As Needed 

Granicus GovDelivery Email communication 
system 

Database Communications As Needed Monthly 

Granicus Granicus Board meeting 
management 

Board meeting 
documents, audio, and 
video 

Secretary of the 
Board 

Weekly Weekly 

IBM Maximo Asset management system Database Information 
Technology 

As Needed As Needed 

LiquidFiles LiquidFiles Secure file transfer Secure file transfer Information 
Technology 

As Needed As Needed 

Microsoft Microsoft 365 Communications, word 
processing, document 
management, 
collaboration, software and 
hardware inventory, 

Enterprise 
communications, 
document system, 
systems management 

Information 
Technology 

Daily Daily 
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security, administration, 
training 

Mitel Mitel Phone and contact database Enterprise 
communication 

Information 
Technology 

Daily Daily 

NeoGov NeoGov Job application 
management 

Employment application 
materials 

Human 
Resources 

As Needed As Needed 

Oracle E-Business Suite Enterprise business 
applications 

Enterprise business data Information 
Technology 

Daily Daily 

Oracle Taleo 
Performance 
Now 

Employee performance 
database 

Database Human 
Resources 

Semi-
Annual 

As Needed 

ServiceNow ServiceNow 
Express 

IT problem reporting and 
tracking, knowledgebase 

Service Requests Information 
Technology 

Daily Daily 

Slack Slack Messaging Internal Communication Communication Information 
Technology 

As Needed As Needed 

 


