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Purchasing Department 

530 Water Street 

Oakland, CA 94607 

 

May 5, 2017 

 

ADDENDUM No. 1 

 

RFP No.:  16-17/12, Ground Transportation Management System  

 

This Addendum modifies the original RFP Documents for the above mentioned RFP.  

Acknowledge receipt of this addendum in the space provided on the RFP Acknowledgement 

and Signature Form (Attachment 3).  Failure to do so may disqualify your proposal. 

 

The following corrections have been made to the above referenced RFP: 

A. Questions about the Proposal and Proposal Due Date: 

 Questions and/or Requests for Information (RFI) including the RFP Proposal Due Date have been 

extended to the dates shown below: 

Primary Contact Nickulaus Sioson 

Fax: (510) 893-2812 

Email:  nsioson@portoakland.com 

Question/RFI Due Date May 2, 2017 until 4:00 p.m. 

May 9, 2017 until 4:00 p.m. 

Please submit questions as soon as possible.  No questions 

regarding the specifications will be responded to after the above 
date.  All pertinent questions will be responded to and answered in 

writing no later than the Response Date listed below. 

Response Date May 5, 2017 

May 12, 2017 

All pertinent questions will be responded to via addendum faxed 

(or emailed) to all prospective proposers and placed on the Port’s 
website.  Proposers who did not receive a copy of the addendum 

should download it from the Port’s website.  See the “How to 
Obtain Proposal Documents” section for our web address.  All 

addenda must be acknowledged on the RFP Acknowledgement and 

Signature form. 

Proposal Due Date May 18, 2017, until 11:00 a.m. 

May 25, 2017 until 11:00 a.m. 
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The following questions were submitted before May 2, 2017 and are answered in this 

addendum. Any additional questions will be answered on the date stated above: 

1. Question: Will the Port accept proposals from companies outside the USA?  (for example, from 
India or Canada) 

 

Answer: Yes 
 

2. Question: If a meeting is required for this project, will the Port require a representative of the 
company to come over in-person? 

 
Answer: While not all meetings will require a face-to-face meeting, some meetings (such as 
training and set-up) will need to be conducted in-person at the Airport or other location the Port 
may require. 
 

3. Question: Can we perform the tasks (related to RFP) outside USA?  (for example,  from India or 
Canada) 

 

Answer: Some, but not all, tasks related to the RFP can be performed outside the USA. The Port 
will require that some tasks, such as training, set-up, and testing will need to be onsite. 
 

4. Question: Can we submit the proposals via email? 

 
Answer: No. 
 

5. Question: Would *** be allowed to participate in this solicitation? 
 

Answer: All qualified vendors are allowed to participate in this RFP. 
 

6. Question: Is it possible to obtain the list of firms that have downloaded the solicitation? Would it 

be possible to automatically incorporate this feature for all future solicitations?   

 

Answer:  Yes, see enclosed file with this addendum. No, the Port cannot automatically incorporate 

it but will provide the solicitation list upon request.  

 

7. Question: Page Limit. Section IV. Submittal Format includes a limit of 16 pages for the RFP 

response. Does this limit include the attachments required by the Port of Oakland and does it 

include any “attachments or exhibits” that are included in the proposal by the proposer? 

 

Answer: The Port required attachments do not count toward the 16-page limit but proposers 
should limit the number of attachments or exhibits. 
 

8. Question: Schedule. Section II.E Projected Time Line. This section includes a request for the 

proposer to provide a more detailed schedule for the project compared to the Anticipated 

Schedule provided by the Port. Are the “days” included in the schedule to be calendar days or 

work days? 

 

Answer: The “days” represented in Section II.E refer to calendar days. 
 

9. Question: Sensitive Information Policy. Please provide a copy of the Port of Oakland policy and 

practice document identified in Section III.3 on page 4 of 10. 

 

Answer: The Port does not have a specific document on SSI but rather follows federal rules of 
Title 49 CFR 1542 and 1520.  Bidders will be required to follow Title 49 CFR 1542 and 1520 with 
respect to the handling of Secure Sensitive Information (SSI) as it pertains to the project at OAK. 
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10. Question: Accounting System. Please provide the name and manufacturer of the accounting 

system referenced in Section II.A.7 on page 2 of 10. 

 
Answer: We are currently on Oracle eBusiness Suite R12.1.1, with plans to upgrade to R12.2.x. 
 

11. Question: Credit Card Processor. Please provide the name and contact information for the firm 

used by The Port of Oakland for processing credit card transactions and to be used by the system 

being proposed for this project. 

 

Answer: Due to the confidential nature of this information, Credit Card processing information 
cannot be released at this time however, proposers should propose their best practices for 
processing credit card transactions and provide cost details on how that process works. 
 

12. Question: Describe Integration Required. The requirements stated in Section II.A.7 includes a 

requirement for the proposed system “…should be able to integrate with the Port’s existing 

accounting system.” Please describe in more detail the integration functionality required/desired 

by the Port. 

 

Answer: The idea of Section II.A.7 is for the proposed software to be able to have the billing and 
charging capability similar to toll pass systems used for bridges and roads.  
 

13. Question: Invoice Generation. Section II.A.1.v states a requirement for the proposed system to 

include the functionality to create and track invoices for fees generated by the system. Please 

provide additional information regarding invoicing and payment process: 

a. The approximate number of companies to be invoiced on a monthly basis,  

b. The approximate number of companies anticipated to use credit cards for payment of 

fees. 

c. Does the Port require all companies to use “credit card on file” or does the Port wish to 

provide an optional on-line payment process for customers. 

 

Answer: 
a.) Approximately 300 companies 
b.) The Port anticipates all companies using the credit card system. 
c.) The Port does not keep “cards on file” however if the vendor has a PCI compliant method 
     for automatic billing of customers, proposers should include that in the proposal. 

 

 



full-name title company-name address city state zip-code phone fax email (RFP No. 16-17/12)

Byron Thurber Associate Arup 560 Mission St, Suite 700 San Francisco California 94105 (415) 659-4966 byron.thurber@arup.com (RFP No. 16-17/12)

Krishna Chintalapathi Vice President West Advanced Technologies, Inc. 1230 Rosecrans Ave, Suite 300 Manhattan Beach California 90266 9169558883 9169558883 krishna@wati.com (RFP No. 16-17/12)

Monika Minar Proposals & Marketing PBX Engineering Ltd. Suite 300 - 131 Water street Vancouver Select State V6B4M3 6044087222 6044087224 bids@pbxeng.com (RFP No. 16-17/12)

Damon Harper Subconsultant Monhar Construction, Inc. 9821 Business Park Drive Sacramento California 600055 (800) 321-2424 (800) 321-2428 zihyi.celle@facebook.com (RFP No. 16-17/12)

Hugh Do Owner JDAN Enterprise Inc, LLC 130 Morningside Dr San Francisco California 94132 415-725-4037 Hugh.Do@gmail.com (RFP No. 16-17/12)

Shannon Lacerda Executive Assistant Xl construction 851 Buckeye Court California 95035 408-316-7625 slacerda@xlconstruction.com (RFP No. 16-17/12)

Stephen Samuel Executive geoAMPS LLC 3821 Attucks Dr, Powell, OH 43065, 3821 Attucks Dr, Powell, OH 43065Columbus Ohio 43065 6143894871 6143894871 Stephen.Samuel@geoamps.com (RFP No. 16-17/12)

Srini Veeramasu President West Advanced Technologies, Inc 1230 Rosecrans Ave, Suite 300 Manhattan Beach California 90266 7032978730 7032978730 srinivas@wati.com (RFP No. 16-17/12)

Bryan Moss Director of Business Development Douglas Parking LLC. 1721 Webster Street Oakland California 94612 5104447412 bryan@douglasparking.com (RFP No. 16-17/12)

Ryoichi Sakuma VP Fujitsu America Inc. 1250 East Arques Avenue Sunnyvale California 94085 4087467304 ryoichi.sakuma@us.fujitsu.com (RFP No. 16-17/12)

Daniel J Early Sales & Marketing Dir GateKeeper Systems Inc 1301 Corporate Center Drive Eagan Minnesota 55121 (651) 365-0700 (651) 365-0777 dan.early@gksys.com (RFP No. 16-17/12)

Robert Worden Head of IoT Fujitsu 2801 telecom parkway Richardson Texas 75082 916 990 7514 robert.worden@us.fujitsu.com (RFP No. 16-17/12)

stacie kidd assistant vp bus dev McDonald Transit 3800 SANDSHELL DRIVE Fort Worth Texas 76137 8172329551 8172329560 skidd@mcdonaldtransit.com (RFP No. 16-17/12)

Rob Mowat VP of Business Development Transdev 720 E. Butterfield Rd. Suite 300 Lombard Illinois 60148 6307765288 6304951377 bd@transdev.com (RFP No. 16-17/12)

Gboyega Aladegbami Principal AEKO Consulting 1939 Harrison Street, Suite 420 Oakland California 94612 5107632356 5107630720 Gbami@yahoo.com (RFP No. 16-17/12)

harry e johnson President/CEO Creative Concourse Concession  540 S. El Camino Real, #302 San Mateo California 94402 832.236.9548 hej@flash.net (RFP No. 16-17/12)

Diana Castillo Marketing Coordinator RFPalooza 6 Lorena St. Norwalk Connecticut 6855 2034345868 dccjrm1989@sbcglobal.net (RFP No. 16-17/12)

George Roshan John Directo- Client Engagement Saksoft, Inc 30 Montgomery Street, Suite 1240 JERSEY CITY New Jersey 7302 7327358745 2125048029 roshan.g@saksoft.com (RFP No. 16-17/12)

Kumar Shah Manager Pronto Transportation 951 Mariners Island Blvd, Suite 300 San Mateo California 94404 4084725662 4084725662 kumar@ProntoTransportation.com (RFP No. 16-17/12)

Glenn Goodpaster VP Intermedix 9563 Heather Cincinnati Ohio 45242 5137918311 glenn.goodpaster@intermedix.com (RFP No. 16-17/12)

Tom Wolfman Business Development Manager Ace Parking Management, Inc. 555 Montgomery Street, Suite 1150 San Francisco California 94111 415.654.2370 415.398.4482 twolfman@aceparking.com (RFP No. 16-17/12)

Daniel J Early Dir Marketing, Sales & Business DevelopmentGateKeeper Systems Inc. 1301 Corporate Center Drive Eagan Minnesota 55121 (651) 365-0700 (651) 365-0777 dean.early@gksys.com (RFP No. 16-17/12)

Brian Richardson Project Manager GateKeeper Systems, Inc. 1301 Corporate Center Drive, Suite 170 Eagan Minnesota 55121 6513650700 6128122893 brichardson@gksys.com (RFP No. 16-17/12)

Glenn Goodpaster VP Intermedix 9563 Heather Cincnnati Ohio 45242 5137918311 glenn.goodpaster@intermedix.com (RFP No. 16-17/12)

lyra de asis napc napc colorodo colorodo Colorado 80201 302-450-1925 302-450-1925  lyra@napc.me (RFP No. 16-17/12)

Source Source Managemen Onvia, Inc. 509 Olive Way Suite 400 Seattle Alaska 98101 206-373-9500 888-263-7801 sourcemgmt@onvia.net (RFP No. 16-17/12)

Arti Gupta President Transportation Mobility Solutions 746 Winthrop Road San Marino Select State 91108 6266895218 6266895218 arti@transportationmobilitysolutions.com (RFP No. 16-17/12)

Todd Smith Todd Smith MJM Innovations 6300 Blair Hill Lane, Suite 301 Baltimore Maryland 21209 410-664-0700 tsmith@mjminnovations.com (RFP No. 16-17/12)

Nickulaus Sioson Sr. Procurement Analyst Port of Oakland 530 Water St. Oakland California 94587 510-627-1140 nsioson@portoakland.com (RFP No. 16-17/12)

Todd Smith Business Development MJM Innovations 6300 Blair Hill Lane Baltimore Maryland 21209 4106640700 tsmith@mjminnovations.com (RFP No. 16-17/12)

Balaji Thirugnanam Executive Director INT9 Solutions Fremont fremont California 94539 5107717340 5107717340 balaji.thirugnanam@int9solutions.com (RFP No. 16-17/12)

Shirish Varma Area Sales Director HCL Technologies 330 Potrero Ave Sunnyvale, California 94085 Sunnyvale Select State 94085 6303521576 shirish.bhongir@hcl.com (RFP No. 16-17/12)

marc sievers ceo universal limousine 2505 front st west sacramento California 95691 9168268016 9163615456 marc@universallimo.com (RFP No. 16-17/12)

Brian Hageman Account Executive TransLoc 4505 Emperor Blvd, Ste 120 Durham North Carolina27703 9199733804 9199733804 brian.hageman@transloc.com (RFP No. 16-17/12)

steve walse Ground Transportation Management System sevenoutsources 113 Barksdale Professional Center Newark Select State19711-3258 315-308-7852 315-308-7852 rfpalerts@gmail.com (RFP No. 16-17/12)

duke perrin President Vetway Transit & Brokerage 671 Misty Glen Place Nipomo California 93444 760 399* 2666 877 212 0551 duke@vetwaytransit.com (RFP No. 16-17/12)

Tim Quinn CEO ThingTech 3423  Piedmont Drive, Suite 515 Atlanta Georgia 30305 4044936341 4044936341 tim.quinn@thingtech.com (RFP No. 16-17/12)

IMS IMS WR IMS 945 Hornblend San Diego California 92109 8584908811 8584908811 cawr@imsinfo.com (RFP No. 16-17/12)

kdidnn kaosjf kjaiosdfkjm kidlcnllsio makdi Select State 454542 9999994542 asf@gmail.com (RFP No. 16-17/12)

Roland Whittaker Owner Whittaker Brothers, LLC 1390 5th Ave. Ste 216 1390 5th Ave. Ste 216 New York 10026 2013778942 2013778942 rowhittaker@hotmail.com (RFP No. 16-17/12)

Sophana Sok Navigator erepublic 100 Blue Ravine Rd. Folsom California 95630 9169321300 9169321300 ssok@erepublic.com (RFP No. 16-17/12)
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